eBook Instructions

When you purchase eBooks from the Voice Of The Light Ministries online store, you will receive two types
of eBook files, ePub and Mobi. After the purchase of an eBook, the web page will refresh directing you to
download the eBooks immediately from the web page. You will also receive an email with a link to
download your eBook file.

You can also login to your customer account in our online store, click on the “Downloads” link located on
the left side of the page, and then select your eBook to download. You can also download your eBook
files using our Order History search option on the My Account page by simply entering your Order # and
email address used for your purchase.

Most eBook reading software and applications can open both ePub and Mobi file types, however, iOS
devices and Mac computers utilize the Apple Books application to open ePub files, while Kindle devices
use the Mobi file type. Be sure to download the file type from your account based on your preferred
device type and eBook reading application you want to use. You will see the file type as an extension at
the end of the file name (.ePub or .Mobi ).

If you plan to use the Kindle device to view our eBooks, please download the “Instructions for Kindle
Users” located on our eBook page.

Please note: Mobi files can be opened by many eBook readers, however, Kindle devices only use Mobi file
types and not ePub. You can download the Kindle Reader application for Mac or PC to read a Mobi file on
a computer or iPhone and Android smart phone through the Kindle Reader app if you don't have a Kindle
device.

How to open a eBooks

1. Get the eBook reader of your choice. There are various FREE eBook Reader applications available
for computers, smart phones and tablets. Choose one that opens ePub or Mobi eBook files and
download it onto your computer or device. You can visit your App store to find these applications.
Here is a list of recommended eBook readers:

e Ice Cream Apps (for Windows PC desktop users), click here!

o Adobe Digital Editions (for Windows PC and Mac desktop users), click here!

e Apple Books (automatically available on iOS devices & Mac computers)

e Google Play (search eBook readers for Android), click here!

¢ Kindle Reader Application (available on iOS, Android, Mac, and PC), click here!

2. Download our eBook file from your customer account on our website, or through the email link
provided to you after purchase.

3. Follow the instructions that your application on your device or computer prompts you to make
when you download and open your eBook file.

Please note:
For iPhone or Mac users, we recommend downloading the ePub version of your eBook from our
website using the Safari browser, which prompts your iPhone or computer to automatically open
Yyour ePub eBook file using Apple iBooks.
If you are using a desktop computer to download your eBook file, make sure you know where your
downloads are located. Normally downloads should appear in your “Downloads Folder™.
For further questions regarding your eBook order or for assistance, please email us at
orders@votim.com . Thank you!
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